
VR Hub Quick Set Up Guide

Connect Meta Headset to Computer

1. Plug in your headset
• Use the USB-C Link Cable (or an approved high-speed cable).
• Make sure your computer is plugged in and charging. 

Option A: NVIDIA Graphics Card

1. Press Windows Key + I to open Settings.
2. Go to Update & Security → Windows Update.
3. Click Check for updates and install anything available.

• Restart your PC if required.

• Keep your USB cable securely connected—loose connections can cause the headset to disconnect.
• Restart both the PC and headset if you have connection issues.
• Always keep Windows + GPU drivers updated for best VR performance.

1. Right-click your desktop → NVIDIA Control Panel (or GeForce Experience if installed).
2. In GeForce Experience, go to Drivers tab → Check for updates → Install.

Option B: AMD Graphics Card
1. Download Intel Driver & Support Assistant from Intel’s website.
2. Run scan → Install available updates.

Option C: Intel Graphics
1. Download Intel Driver & Support Assistant from Intel’s website.
2. Run scan → Install available updates.

2.  Open the Meta Quest Link
• Put on your headset.
• Select “Enable Link” when prompted.
• If the prompt doesn’t appear, open the Meta app on your PC → Devices → Quest Headset 

3.  Launch the VR Hub or other apps
• Once connected, open the VR Hub on your PC.
• Choose your simulation and hit Play.
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Prepare Accounts & Software

• Each headset should have its own Gmail account.
• Create a new Gmail account if you don’t already have one.
• Log in to the headset using this Gmail account.

Create a Gmail Account (if needed)

• Download the Oculus app from the App Store (iOS) or Google Play (Android).
• Log in using the same Gmail account as the headset.
• Pair your phone with the headset for management and updates.

Install the Oculus (Meta) App on Your Phone

• On your computer, go to the Meta Store Setup Page.
• Download and install the Meta Quest Link / Air Link software.
• Log in with the same Gmail/Meta account to connect your headset.

Download PC Software

• Offline mode lasts for five days before needing to go online to log-in again.
• Before an event, make sure to be logged in to the VR Hub, and that the simulations are up-to-date.
• Ensure laptop remains plugged-in during use.

Important Reminders

Tip: Keeping accounts consistent (same Gmail for headset, phone app, and PC software)
prevents login issues and makes setup smoother.


